
 
 

 

 

Here is what our clients have to say about us.  
Each person here is a Property Manager, and our client.  

We appreciate these words a great deal.  

 

 

"It's always difficult finding new contractors for the first time, and that's 

why we never change - not quite sure if the devil you know is better than 

the devil you don't! So anyway, we needed to find some new contractors 

in the Plumbing services area - ours were becoming way too expensive, 

and too comfortable as well. I asked around a few other people in the 

industry, and the name Plumbing and Gas Australia came up a few times. 

So we put Shaun and his team to the test on one of our properties, and 

we've never looked back. I can only highly recommend PGA to anybody looking for a very 

competent Plumbing contractor."  

- Stacey  

 

 

"If you've ever run a Property Management service, or handled multiple property 

maintenance sites, you'll know how valuable your contractors are. Everyone has 

stories to tell don't they; mess all over the place, work done (and charged for) that you 

never asked for, late or worse still never show up. We had one plumber come around, 

spent 40 mins quoting for a job and then never showed up to complete it, even when 

we gave it to him. But here's why Plumbing and Gas Australia are different - they 

actually ring us every time, when the job is finished. One less thing to worry about."  

- Sandra and Darla 

 

 

"I thought Shaun was joking when he told us about his guarantee. They 

understand their market, that's why they offer a guarantee. If you're a 

property manager, then the most important part of working with a 

contractor, is not how cheap they are, but the fact that you don't have to 

worry about them. So these guys have a guarantee that says if they're not 

where they should be within half an hour of them saying they will be, then 

labour is free. How many contractors can you say that of? Then, when they've done the job they call 

you back to say it's finished. But they're still competitive on price as well. Have I missed anything? 

Highly, highly recommended."  

- Lydia  

 

 

 
 


